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The Southern New England Telephone Company (SNET)

pursuant to the Federal Communications Commission's

("Commission's") Order1 hereby sUbmits this response to the

issues outlined in the Order. SNET will respond to the

issues which directly affect SNET. These issues include:

Number I, Implementation of SFAS-I06;

Number 2, Sharing Or Low-End adjustments in Computing
Rates of Return;

Number 5, "gil factor;

Number 6, GSF Allocation; and

Number 7, LIDB assignment.

Issue Numbers 3 and 4 affect other local exchange carriers'

(IILECs 11) filings.

In the Matter of 1993 Annual Access Tariff Filings, Memorandum Opinion and Order Suspendina
Rates And Desianatina Issues For Inyestiaation, DA 93-762, CC Docket No. 93-193, released June 23,
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Issue Number 1
Have the LECs borne their burden of demonstrating that
implementing SPAS-106 result. in an exogenous cost change
for the TBO amount. under the Commi••ion's price cap rules?

We direct the LBC. to provide evidence of and describe the
ranges of data on the age of the workforce, the ages at
which employees will retire, and the length of service of
retirees, presented by their actuaries and used by the
companies to compute OPES amounts claimed in the annual
acce.s transmittals.

We direct the LBC. to provide pertinent .ections of their
employee handbooks, contracts with unions, and other items
that include statements to the employees concerning the
company's ability to modify its post-employment benefits
package.

SNIT Response To I.Bue Number 1

SNET has provided extensive evidence demonstrating that

the implementation of SFAS-106 should result in an exogenous

cost change for the transition benefit obligation ("TBO")-

related amounts under the Commission's price cap rules. As

directed, in Attachment A to this response, SNET is

providing actuarial data which describes the ranges of data

on the age of SNET's workforce, the ages at which employees

will retire, and the length of service of retirees which was

used by SNET to compute the OPEB amounts included in SNET's

1993 Annual Access tariff filing. Also, as directed, SNET

is providing sections of its employee handbooks, contracts

with its union, and other data that include statements to

the employees concerning the company's ability to modify its

post-emploYment benefits package. (See Attachment B)

2

J



~-

AdQptiQn Of An AccQuntin~ Standard (SFAS-1Q6) Is Clearly Not
Within SNET's CQntrQl.

SNET Qutlined its prQcess Qf identifying its OPEB CQsts

Qn page 19 of SNET's 1993 Annual Access Tariff filing

Description and Justification ("D&J"). SNET's discussion Qf

its TBO demonstrates the extent to which OPEB CQsts are nQt

1

cQntrollable by SNET. The Commission's OPEB Order clearly

prQvided the LECs with an oppQrtunity tQ demQnstrate lack Qf

cQntrol over the TBO on the basis Qf these costs arising

from past contractual obligations, obligatiQns that arQse

prior to the mandated GAAP change. 2

SNET has recently received a decision from its state

regulatQry body in which the Connecticut Department of

Public Utility ContrQl (DPUC) apprQved in full, SNET's

proposal to implement the SFAS-106 accounting standard. 3 As

part Qf its ratemaking decisiQn, the DPUC approved SNET's

amortization of the transition benefit obligation. 4

The DPUC agreed with SNET that the "amortizatiQn Qf the

transition benefit obligatiQn not only does not relate tQ

2

3

4

Memorandum Opinion and Order, Treatment of Local Exchange Carrier Tariffs Implementing
Statement ofFinancial Accounting Standards, "Employees Accounting for Postretirement Benefits
Other Than Pensions," CC Docket No. 92-101, released January 22, 1993, (QPEB Order), para. 57.

State ofConnecticut Department ofPublic Utility Control (DPUC), Docket No. 92-09-19, Application
ofThe Southern New England Telephone Company to Amend its Rates and Rate Structure, Phase I,
Decision dated July 7, 1993, ("Decision"), pp.x, 101-109. "The Department believes that recognition
ofthe standard (i.e., SFAS 106) is appropriate and in the long run provides cost effective and equitable
treatment for the ratepayers. The Company's plans for adoption of SFAS 106 are reasonable, are
designed to reduce the effect on customers, and are prudent." (p.109).

Decision, p. lOS.
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services rendered currently by employees, but in fact

relates to employees already retired. liS

As noted in SNET's Direct Case,6 the negotiated limits

or control caps that SNET has put in place have already had

a significant impact on controlling SNET's health care

costs, thus reducing the accumulated benefit obligation

under SFAS-106 for non-pension postretirement benefits.?

SNET capped its postretirement medical liability for

bargaining unit employees retiring after 1989 and management

employees retiring after 1991. The caps do not go into

effect until 1996 and apply only to retirees who retired

after the caps were put into effect.

The DPUC also recognized the importance of retiree

health benefits to employees as an integral part of

collective bargaining. B Further, SNET does not believe that

the FCC intends to disincent LEes from providing health care

benefits to retirees.

In its Direct Case, SNET provided a good faith

estimate, while indicating that OPEB costs would be subject

to refinement as of the adoption date of SFAS-106. In the

Commission's OPEB Order of Investigation and Suspension,9

J

5

6

7

8

9

Decision, p. 104.

~ Order of Inyestiaation and SU!ijX3lSion, CC Docket No. 92-101, released April 30, 1992, at page
12. See also Direct Case of SNET, CC Docket No. 92-101, filed June 1, 1992, Exhibit 1.

Decision, p. 108.

Decision, p. 107.

Order of Inyesth:ation and SusPension, at para. 9, fit. 12 and 14, and App. A.
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SNET was named as a party to the OPEB tariff proceeding of

other LECs even though SNET had not, at that time, either

adopted SFAS-106 or requested exogenous treatment of SFAS-

106.

The results of SNET's updated study were utilized in

SNET's 1993 Annual Access Tariff filing. It is these costs,

actuarially determined, and not the good faith estimate of

June 1, 1992 1°, that formed the basis of the adoption of

SFAS-106. These are also the SFAS-106 costs booked for

accounting purposes.

SNET believes that the Godwins Study, with the

additional sensitivity analyses provided with the 1993

Annual Access Tariff filing of April 2, 1993, properly

responds to the concerns on any potential double-counting in

the OPEB Qrder. ll

SNET believes that it has met the "second prong" of the

Commission's test for exogenous treatment of SFAS-106 as

these incremental costs are not reflected in the price cap

formula (OPEB Order, at para. 52).

SNET simply seeks a reasonable outcome by the

Commission of exogenous recognition of SFAS-106 costs,

incurred prior to the adoption of the accounting standard,

10 ~Direct Case of SNET, filed June 1, 1992, Exhibit 1, responding to the Order of Inyesti&ation and
Suspension. See also Rebuttal to Oppositions of the Direct Case ofSNET, filed July 31, 1992, at
page 6.

11 OrEB Order, paras. 62-64.
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and in the main, prior to SNET's election of price cap

regulation.

I s sue N1''ll'her 2
How should price cap LBes reflect amounts from prior year
sharing or low-end adjustments in computing their rates of
return for the current yearls sharing and low-end
adjustments to price cap indices?

SNIT Response To I.sue Number 2

SNET agrees with the Commission's tentative conclusion

"that the add-back adjustment should continue to be part of

the rate of return calculations of LECs subject to price

caps" 12 which precede their calculations for purposes of the

backstop lower formula adjustn:tents ("LFAM").

The Commission reiterates that the price cap plan is

intended to create incentives for productivity growth and

that changes in rate of return each year are used as a

measure of productivity growth relative to the price cap

target. The amount of lower formula adjustment implemented

in one year, however, relates to productivity performance in

a prior year. SNET agrees with the Commission's conclusion

that unless add-back for lower formula adjustment occurs,

the relationship between rate of return and productivity

growth becomes hidden. 13

12 Notice of Prqposed Rulemak;ina, In the Matter ofPrice Cap Regulation of Local Exchange
Carriers Rate ofReturn Sharing And Lower Formula Adjustment, CC Docket No. 93-179, released
July 6, 1993,~, para.l5.

13 Notice, para. 11.
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In its 1993 Annual Access tariff filing, SNET excluded

its 1992 LFAM revenues from 1992 earnings to comply with the

Commission's Order on Reconsideration. 14 As SNET described

in its Reply Comments, 15 failure to do so would make SNET's

1992 rate of return inappropriate for use in applying the

Commission's sharing/LFAM earnings test for 1992 results.

SNET's treatment of the LFAM is in compliance with the

Commission's Order On Reconsideration which defines the

adjustment as a one year rate increase. 16 SNET has

correctly reversed the LFAM rate increase in its 1993 Annual

Access tariff filing by taking a negative exogenous change

in the price cap index for the entire LFAM amount increased

due to demand growth. I?

To properly evaluate SNET's 1992 earnings without this

rate increase, SNET eliminated the effect of the LFAM by

subtracting the LFAM revenue from earnings prior to

determining the rate of return for ratemaking.

SNET believes that this treatment is absolutely

necessary in order to comply with the Commission's intent in

its Order on Reconsideration. Once rates have been lowered

in the price cap index by reversing the LFAM, SNET.then

14 Order on Reconsideration, footnote 166.

15 In the Matter of 1993 Annual Access Tariff Filing, Reply Comments of The Southern New England
Telephone Company, filed May 10, 1993, (Reply Comments), page 4.

16 Order on Reconsideration, footnote 166.

17 SNETs 1993 Access Tariff filing, Volume 2 of2, Section 2, Workpaper 492A 1992-3, "Adjustment
to 1992 Results for Low End AmOUDt."
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determines if a further reduction in. rates is necessary

based on the rate of return without the effect of the LFAM

revenue. Because the PCI has already been reduced for

reversal of LFAM, the 1992 earnings price level rate of

return test will double count LFAM impacts unless the 1992

rate of return is adjusted to remove the LFAM revenues.

Attachment C illustrates this point. If earnings were not

adjusted for the LFAM, SNET would incorrectly be lowering

rates twice-- once in the PCI LFAM reversal and again due to

1992 earnings, which include the same LFAM treatment.

Issue Number 3 Is Not Applicable To SHIT

Issue IDJmber 4 Is Not Applicable to SHIT

Issue IDmaber 5
Have Bell Atlantic and SNET correctly calculated the "g"
factor? Parties addressing this i ••ue should discuss
whether the fact that revenue. in the PCI calculation are
viewed over an entire year require. that other factors in
the PCI for.mula be treated consistently. Re.ponsive parties
should also addre.. whether an average line count should
apply to both the base year, and the base year minus one.

SNIT Response To I ••ue Number 5

In its Reply Comments, SNET acknowledged that it had

used an incorrect access line count in its "g" factor

calculation provided in Workpaper CCL-6 of SNET 1 s 1993

Annual Access Tariff filing made on April 2, 1993. As

explained in its Reply Comments, SNET used the appropriate

8



1992 annual base period quantity in its Carrier Common Line

(IICCLII) RTE-1 provided in the tariff review plan ("TRP") .18

However, SNET used December monthly access line quantities

for both the 1992 base period and base period minus 1 in its

"g" factor calculation.

The Commission, in its Cost Su~~ort Order, directed

that the subscriber line data used in the "g" factor

calculation match the data filed in the RTE-1 form of the

TRP.19 Because SNET IS IIgll factor data did not match the

data on its RTE-1 form, SNET agrees that it was "incorrect".

However, as SNET further explained in its Re~l¥ Comments,

this relatively minor inconsistency with the RTE-1 form does

not invalidate SNET's originally filed IIgll factor. SNET

explained that the purpose of the II gil factor is to provide a

measure of the annual growth in minutes of use per access

line. As long as the measurement point is consistent year

over year, the measured growth in minutes per access line

should be the same, whether calculated on a December to

December monthly basis, or on a twelve month over twelve

month basis. This fact not withstanding, SNET expressed its

willingness to use a twelve month figure in both the "g"

factor calculation and the RTE-1 form to comply with the

Commission's Cost Su~ort Order.

18 SNET RTE-I, line 100 (16,757,035) + line 110 (4,715,035).

19 In the Matter ofCommission Requirements for Cost Support Material to be filed with 1993 Annual
Access Tariffs, Qrlkr, DA 93-192, released February 18, 1993, (Cost Sqp.port Order), footnote 26.
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What is critical to the validity of the "g" factor, as

explained by both SNET and Bell Atlantic, is the consistency

between the measurement used in both the base year and base

year minus 1. SNET demonstrated in its Reply Comments that

there was no material difference in its "g" factor when it

is calculated using a December comparison or a comparison

based upon annual figures. Attachment D which was also

provided in SNET's Reply Comments, is here again being

provided to illustrate SNET's position.

AT&T's proposed "correction" lacks this essential

element of consistency in measurement basis, therefore must

be denied.

Issue Number 6
Have the LBes properly reallocated GSP costs in accordance
with the Gsr Order?

SNIT Response To Issue Number 6

SNET filed a tariff transmittal on June 17, 1993 to

comply with the Commission's GSF Order in CC Docket No. 92

222. 20 This transmittal reflected the reallocation of

General Support Facilities (GSF) costs , to correct the

misallocation of GSF investment and related expenses.

As discussed in its tariff transmittal, SNET restated

twelve months of 1992 ARMIS 43-04 data to produce new

revenue requirements in each of the access categories. As a

20 In the Matter of Amendment of the Part 69 Allocation of General Support Facilities Costs, CC Docket
No. 92-222, R~ort and Order, (GSF Order), para. 16.
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result, SNET 1 s Common Line revenue requirement increased by

$17.4 million, while SNET's Traffic Sensitive and Special

Access revenue requirements decreased by $13.0 million and

$4.4 million respectively.

The Commission's rule change also impacted SNET 1 s

forecasted test period Base Factor Portion (BFP) revenue

requirement. SNETrs BFP was developed utilizing the Total

Company Subject to Separations budget along with prospective

separations allocators as inputs to the Part 36 and Part 69

Southern New England Access Cost System. In the process,

Part 32 budget data for the July 1993 through June 1994

period were first categorized into applicable separations

categories. This data was combined with forecasted usage,

loops, miles, and other data necessary for jurisdictional

separations and access element apportionment. This process

produced a revised BFP revenue requirement of approximately

$129.6 million, which represents an increase of

approximately $17.4 million from the BFP amount in SNET's

April 2, 1993 tariff filing.
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Issue Number 7
To what category or categories should the LIDB per query
charges be assigned?

SNIT Response To Illue Number 7

SNET recommends that LIDB be assigned to the Transport

category. The Commission's LIDB waiver Qrder21 established

two rate elements for LIDB Service and did not address to

which basket or service category these rate elements should

be assigned for earnings measurements. SNET assigned the

per query charge to the Local Transport Service category

within the Traffic Sensitive basket in its tariff filing for

LIDB servicen since the LIDB service is associated with

Common Channel Signaling Service which has been identified

by the Commission as a Local Transport service.

Local Transport should be used for the transmission and

related switching facilities which both represent portions

of the underlying LIDB costs.

LIDB (Query and Transport) is simply a transport-type

service that uses the same network components as those that

make up other Local Transport services.

Issue Number 8 Is Not Ap,plicable to SNIT

21 Southwestern Bell Telephone Company Petitions for Waiver of Part 69 of The Commission's Rules,
Memorandum Opinion and Order, released October 4, 1991, (LillB Waiver Order).

22 SNET Transmittal No. 533, filed on January 14, 1992.
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Respectfully submitted,

ENGLAND

~eJ;By: ~=~~~r--+--~::lIIt-""::----:':::"""':::"'--
Euge 1 rate
Dire or- eral Regulatory
227 Church Street-4th Floor
New Haven, CT 06506
(203) 771-8514

THE
TEL

July 27, 1993
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Jlltta chment P.

Index to Attachment A

Page 1 Actuarial data on the range of age and service
of SNET's bargaining unit workforce, entitled:

Southem New England Telephone Pension Plan
A_mice DistribUtion

Page 2 Actuarial data on the range of age and service
of SNET's management employees, entitled:

Southern New England Telephone Management Pension Plan
AgtJ$erylce DIstribution

Page 3 Actuarial data on the ages at which SNET's employees will retire
on disability pension, entitled:

Southem New England Telephone
Annual Rates of Retirement on Dtubility Pension
Assumed In Detennlnlng 1..2 Accrual Rate
For Service Pensions and Death Benefits

Page 4 Actuarial data on the ages at which SNET's male employees will retire
on service pension, entitled:

Southem New England Telephone
Annual Rates of Retirement on Service Pension
Assumed In Oetennlnlng 1992 Accrual Rate
For Service Pensions and Death Benefits

Page 5 Actuarial data on the ages at which SNET's female employees will retire
on service pension, entitled:

Southem New England Telephone
Annual Rates of Retirement on Service Pension
Assumed In Detenninlng 1192 Accrual Rate
For Service Pensions and Death Benefits
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Attachment A

Southam Ifa" Eft91ucl Telephone
Annual Rate. of .etir...nt on Di.ability Pen.ion

bSWled in DeteninintJ 1"2 Accnaal Rate
For servica Pen.iona and Death .enefits

.... of d1·b111~ aat. of dlnWl tt¥":.'';:

~ cb:1nJ ,..r af ~~r::rafave x + .5 to x + 1.1 ... x + .5 to x + .5

-- --x JIa1e ,..1. x JII1a ,-1.
29 .0003 .0011 47 .0017 .aI
30 .0003 .0011 41 .0022 .*'7
31 .0003 •0012 4• .0027 .001I
32 .0003 .0012 50 .0032 .~

33 .0003 .0013 51 .0038 .0171
34 .0003 .0014 a .0013 .011O
35 .0003 .0014 13 .0051 .011I
36 .0003 .0015 14 .0014 .0012
37 .0003 .0015 55 .0017 .DIII
38 .0003 •0017 .. .0112 .o.ua
3' .0004 .0021 17 .013' .0110
40 .0005 •0024 • .0171 .0117
41 .0007 .0027 • .0202 .CIUI
42 .0007 .0032 10 .0233 .CD.37
43 .0001 .0035 '1 .0212 .cuo
44 .0001 .003' a .0308 .0U'7
45 .0011 .OCM3 63 .00H .CDII
46 .0013 .0041 '" .0411 .1111



Attachment A

.O\l~.m If. _land T.l.phone
Annual Rat... of ••t1~ftt. on lU'V1ce Pension

AaaUJlad in Det.ra1ft!nt 1.,2 Aocrual Rate
For Service Pen.iona and Death Benefit.

Hal••ploy•••

..mea Raa. of~ cb:inr ,.r ~ + .5 1::0 1: + 1.1
m far IIIP~~~ at. lPCi-. ...

,.n
t 15 20 21 SO U 40 41 50

14 .5000
15 .3000
11 .3000
17 .3000
18 .3000
11 .011O .0100 .5000 .1t03
20 .000 .0150 .3000
21 .0300 .ZOIO .3000
22 .0330 .2710 .3000
23 .0&10 .2010 .3000
24 .0160 .0330 .CM40 .5000 .1103
25 .0150 .02t0 .0510 .3000
26 ;0160 .0110 .22'70 .3000
27 .0110 .CDIO .2130 .3000
28 .0110 .0130 .2200 .3000
29 .0210 .0280 •0320 .0100 .1000 . .1t03
30 .0180 .0115 .0310 .0100 .3000
31 .0195 .0270 .0130 .2140 .3000
32 .0210 .0345 .0&60 .3110 .3000
33 .0225 .03to .05&0 .2350 .3000
34 .0255 .0460 .01'70 .1000 .1103
35 .0270 .0530 .0880 .3000
36 .0315 .0510 .2150 .3000
31 .0375 .0610 .3540 .JOOO
38 .0605 .0730 .2520 .JOOO
3' .0520 .0110 .5000 .1103
40 .0!5I0 .1010 .3000
41 .0120 .3300 .3000
42 •GUO .3.30 .3000
43 .0110 .2720 .3000
44 .0180 .5000 .1103
45 .U60 .3000
46 .3510 .3000
47 .4UO .3000
48 .2130 .3000
49 .5000 .1103
50 .3000
51 .3000
52 .3000
53 .3000
54 .'to3

sc::urce: wide~1t ience 191!5-1I18.



Attachment A

" IoUthem .....land ".l.pbona
AMual Rate. of ..~u-n~ on servioe P••ion
.l••ae. 1ft Det.enaWftCJ 1••2 Accrual ..te
Por Serv1ce Pen.ion and Death .eftefi~

....naa ~of~ ..... ,..~+.1 .t.+l.1
m far -:e~.'.~ -.s. a1: .,.:iM'a ...

J1IFJ"II
t. 15 20 • 30 31 40 45 10

14 .1000
15 .3ODO
11 .3ODO
17 .3010
11 .JOOO
11 .1130 .2IOQ .1000 .lMt
ao .1OJO .1210 .3000
21 .OISO .1140 .3000
22 .0150 .3030 .3000
23 ••10 .2M0 .3000
2. .0t00 .1300 .1070 .1000 .tN,
21 .0510 .011O .1100 .,..
2' .QUO .0100 .11IO .JOOO."
27 .0550 .~ .3100 .3000
21 .0510 .1000 .2100 .3000
:at .0100 .0710 .0100 .1110 .1000 ....,
JO .0510 .0150 .0170 .1110 .JOOO
31 .0510 .011O .0130 .2NO .3000
32 .0530 .0700 .0110 .3220 .JOOO
» .0588 .0130 .1050 .2710 .JOOO
M .0150 •ottO .1110 .1000 .IMI
35 .0710 .1OtO .1210 .JOOO
3' .07.0 .uoo .3120 .JOOO
37 .0110 .U.O .3.10 .JOOO
38 .OJIO .1200 .2130 .JOOO

• .U70 .1320 .5000 .tNt
40 .UIO .1430 .3000
41 .1210 .3400 .3000
42 .1210 .3110 .3000
43 .1330 .3120 .JOOO
44 .1.10 •1000 .....
45 .1150 .3000., .3110 .JOOO
.7 .4010 .3000... .3210 .3000
41 .1000 ....,
10 .3000
51 .3000
12 .3000
53 .3000
N .....

SQ.1rca:~~DPC'1~ 1175-1178. ~tMIAL.
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Attachment B

Index to Attachment B

Documents given to employ..s of SNET In which SNET reserves Its rights re:
benefit changes, terminations, wfthdrawls.

Page 1 SNET Bargaining Unit Medical Expense Plan
Summary Plans Description ("SPD") at page 11

Page 2 SNET Management Medical Expense Plan SPD at page 11

Page 3 SNET Retiree Medical Expense Plan SPD at page 7

Page 4 SNET Retiree Medical Plan SPD at page 11

Page 5 SNET Medical Plan for Retirees SPD at page 9

Page 6 SNET Group Life Insurance SPD at page 6

Page 7 SNET Retiree Dental Plan SPD at page 5
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for denial willie explaiRed in writina. If you wish The Tra
\'tim to rteonsider their denial of your cIaiftl, write to
.hem cx....... ,.. reasons for qucs.ioninc the claim de- .
niaI. SeIIlI yow wriUen ItqUCSl and a copy of lhe EOD 10

The Tra\'tlm II the abo\lt address.

To 11m HaIIhCarc COMPARE rtConsickr .heir dtniaI of
)'OUr daim. send a wrilttn rcqUCSI to lhem explainial your
reasons for qucstioRinlthe claim. or sign the Informllion
on AfJIICII Pr..- form automatically forwarded 10 you
and ....... it..with supportillR documentation 10
HeaIthC. COMPARE at:

IfaIdICIR COMPARE
J.H...... AWIIUC
Oownm Grove, Il60SI5-122J

If you an: nelt saeisftctl with .he re~r"nsc III """ .,iflen in
quiry. JOU Ny further appc:allhe ck"ialof Yllur medical
claim by sebniUi", a rtqUCSt for rtConsidtration wilh sup
portinl__lIIaiion 10:

Secmary. EftIpIoJftS' Benefit Committtc
SMEl, 221 Church Strttl
He.Haw•. n ..
, ~........... 'lid.." 'c·.........,.. .....1'"'.. I1M' f .,m·
....Cir••PM ". -w..-t, " """....
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YOUR RIGHTS UNOER ERISA
The~ RttirtlllCllllacOlllC SmtriIy Act of 1914
(ERISA) was desipcd 10 proIUI employm'"s URdcr
lheir bctlcfit platts. Ft. it full briplicm ,If these richIs YI"t
shoIIId _ the ERISA brachurt. lhallrrec_ also COR-

laiRs inronMtion on plan flllldin& and plan ftduriafics.
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YOUR RIGHTS UNDER ERISA
The Employee Retirement Income Security Act of 1974 (ERISA) was designed to protect em
ployees'rights under their benefit plans. For a full description of these rights you should IUd the
ERISA brochure included in your "SNET Retiree Benefits ponrotio."That brochure also con
tains infonnation on plan funding and plan fiduciaries.

The Company resen. the dlht to amend IDCI .., .

1bis Itrochure presents summarized hilhUlhts orPIu nat actual prO""OIII of tile
Plan ue explained in more detan in the PJan docum.nts, wtUcIIltlally lov.m the OperadOD or
the Plan. Jr there Is any discrepancy between the information presented in this brochure and the
Plan documents, the Plan documents alwlys 10ftI'D. .

7
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If you are not satisfied with the response to your written inquiry. you may funher appeal the de
nial of your medical claim by submitting a request for reconsideration with supporting docu
mentation to:

Secretary, Employees' Benefit Committee
SNET
227 Church Street
New Haven, Connecticut 06506

This request should be submitted within 60 days of yoW' .-ipt of the decision )W wish to ap-
pell. 'The Employees' Benefit Committee, the Plan AdmiBiltrator, will raponcl within 60 days of _...
.receipt of~ur appeal and has the nlht to interpret the provisions or the SNET Retiree Medica1
Plan as to any claim submitted.

YOUR RIGHTS UNDER ERISA
The Employee Retirement Income Security Act of 1974 (ERISA) wu desirned to proteet em
ployees' nlhts under their benefit plans. For a full description of these rilhts you should read the
ERISA brochure included in your "SNET Retiree Benefits Ponfolio." That brochure also con
tains information on plan funding and plan fiduciaries.

The Company reserves the nlht to amend and modify tJUs Plan.

This brochure presents summarized hilhlilhts of PJan prO¥llJens. The actual pro\isloftS or the
Plan are explained in more detail in the Plan documents, wlalch Iflally 10vern the operation or
the Plan. If tbere Is any discrepancy between the information presented in this brochure and the
Plan documents, the Plan documents always lovern.

II
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CLAI~IS DEI':IAL AND APPEAL
If for any reason your SNET Retiree Dental Plan claim is denied, the reasons for denial will be
explained in the Explanation of Benefits (EOB). If you wish to have AEtna reconsider their de
nial of your claim, write to the following address explaining your reasons for questioning the
claim denial and include a copy of the fOB:

AEtna Life Insurance Company
SNET Unit
P.O. Box 800
IISC Elm Street
Enfield, CT 06082

If you are not satisfied with the response to your written inquiry, you may further appeal the de
nial of your claim by submitting a request (or reconsideration with supporting documentation
to:

Secretary, Employees' Benefit Committee
SNET, 227 Church Street, 13th Floor
New Haven, CT 06506

This request should be submitted within 60 days of your receipt of the denial of your claim. The
Employees' Benefit Committee, the Plan Administrator, will respond within 60 days of receipt
of your appeal and has the right to interpret the provisions of the SNET Retiree Dental Plan as
to any claim submitted.

YOUR RIGHTS UNDER ERISA
The Employee Retirement Income Security Act of 1974 (ERISA) was designed to protect em
ployees' rights under their benefit plans. for a full description of these rights. you should read
the ERISA brochure contained in this benefit pack., That brochure also contains information
on plan funding and plan fiduciaries.

-_._--_._---------------------------
The Company reserves the riaht to amend and modify this Plan.

This brochure presents summarized highlights of Plan provisions. The actual provisions oj the
Plan are explained in more detail in the Plan documents, which legally govern the operation of
the Phtl1. If there is any discrepancy between the information presented in this brochllr~' .::1d th~'

Plan documcnlS, the Plan documents always govern.

s


